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Rental Cars

Rental Cars at ORD
Rental cars at ORD must be picked up in the Multi-Modal Facility. You can use the
airport transit system to reach the facility from any of the terminals. The digital display
on the bus will read “Rental Cars/Parking Lot F”. Your car is being rented through Hertz,
so it may be helpful to plan to meet the others in your vehicle near the Hertz counter.

Rental Cars at MKE
Rental cars at MKE may be picked up on the first floor of the main airport parking
garage, directly across from baggage claim. Your rental will be through Hertz, so you
may want to plan to meet the others in your car near the Hertz counter.

Rental Car Drivers
You will receive your confirmation number for the rental car in an email from Laura
Don Wells. When arriving to the resort please park in the lots titled “Guest Parking”.
Please return your car with a FULL tank of gas. Please pay for tolls as you pass through
them. Both of these costs can be submitted for reimbursement.

Ubers

Uber/Lyft at Milwaukee (MKE) Airport
Staff that have been assigned an Uber instead of a rental car departing at MKE airport
(Uber/Lyft) can be picked up by exiting at the baggage claim level and head to the door
marked “Uber” between baggage claim carousels 1 and 2.

Uber/Lyft at Chicago O’Hare (ORD) Airport
Staff that have been assigned an Uber instead of a rental car departing at ORD airport
(Uber/Lyft) can be picked up by heading to terminal 2 and going to the upper-level
departure area designated for all rideshare pickups. A suggestion would be to meet
your group at the shuttle because you will have to take the shuttle to terminal 2.  

If you are riding in an Uber, you will get a text message with the details of your ride
closer to the retreat. We will book the Uber for you and pay for it directly.

Note: Due to flight delays and changes, we encourage you to confirm your flight
schedule with your airline and reach out to your ride-share group in the next week to
make a plan to meet up at the airport. If flights get changed or delayed we have
backup plans with reserved Ubers to get you all to Lake Lawn Resort! Please email
Hannah Higgins if you know of your flight changing beforehand. 
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